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Premium Security Lane Terms of Use

1.1 One ticket/booking per person is required except for infants under 2 years of age
accompanied by a paying adult.

1.2 A ticket/booking entitles you to use the security lane dedicated to Premium Security
customers, but only be used in conjunction with a boarding card or printed check-in
voucher, which must be presented at the entrance to the Premium Security Lane with your
ticket.

1.3 A ticket/booking purchased online is only valid on the selected day and time of arrival.

1.4 Multiple tickets/bookings purchased online will contain the name of the person making
the booking. These tickets will be accepted at security providing the reference, date and
arrival times are valid.

1.5 A ticket/booking does not guarantee that there will not be a queue at security, or that
you will pass through security quicker with the ticket/booking than without it. Neither does
it exempt you from any security procedures.

1.6 We reserve the right to close any facility dedicated to Premium Security Lane customers
at any time without notice on security or safety grounds.

1.7 We are not responsible to any person who misses their flight because of delays at
security or for any other reason.



