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Explanatory note – Terms and Conditions of Use 

 

This document sets out the financial terms and conditions of use (the “Terms and Conditions of Use”) that apply 

to Operators (as defined below) of the Airport (as defined below). 

 

These Terms and Conditions of Use take effect from 1st of April 2023 and supersede all previous conditions. 

A copy of these Terms and Conditions of Use can be provided upon request and/or is made available on our 

website at the following address https://www.belfastairport.com/airport-info/corporate-information. 

 

The Airport reserves the right at any time to amend, vary or discharge these Terms and Conditions of Use upon 

giving notice to the Operators. 
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1 General information about Belfast International Airport 
 

 
Location 

• Situated 11.5 nautical miles north-west of Belfast and easily accessed via 

the major highway network 
• Under 30 minutes by public transport from the city centre with services 

operating 21 hours a day at high frequency throughout the day 
 

Slots 

• Slot availability. Belfast International Airport is a level two Airport. Prior to 
commencement of a programme of commercial services, or the operation 

of any irregular service at Belfast International Airport, details should be 
notified to Airport Co-ordination Ltd (ACL). Contact details are as follows: 

ACL  Tel: +44(0)208 564 0614 
Capital Place  Fax: +44(0)208 564 0690  
120 Bath Road  +SITA: LONACXH 

Hayes, Middlesex  e-mail: LONACXH@acl-uk.org 
UB3 5AN 

• 24 hour, all weather operation 
 

Catchment 

• A population of 2 million within 120 minutes drive-time 
• Catchment area encompassing all of Northern Ireland and the border 

counties of the Republic of Ireland 
 

Facilities 

• Two, cross runways (07/25 & 17/35) 
• Main runway (07/25) capable of accommodating aircraft up to Category 9 

• CAT IIIB ILS on runway 25 & Secondary Surveillance Radar and CAT 1 for 
runway 17 

• Significant scope to expand existing facilities further within 1,000 acre site 

• Wide and expanding choice of catering and retail offerings 
• Extensive cargo handling facilities and planning approval for a significant 

business park development 
• Choice of 4 on-site car parks 

 

Performance 
• Fast aircraft turn around times 

• Short check-in to gate transfer distances 
• Short aircraft taxi distances 

 

Partnership 
• Working with Airlines and Tour Operators to develop mutual growth 

• Integral to the future of Northern Ireland’s Air Transport Market and future 
economic growth potential 

 

 
 

 
 

 
 

mailto:LONACXH@acl-uk.org
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Section 1 - Airport Charges & Contact Information 

 

1. Landing and Passenger Charges (including charges for Aerodrome 
Navigation Services) 

 

1.1 Standard Charges in respect of all standard services provided by the 
Company and the National Air Traffic Services to effect the safe landing and 

take-off of aircraft at the Airport consist of the following elements: 
 

1.1.1 A Tonnage based Landing/Navigation Charge (charged per tonne of 

Maximum Take-off Weight or part thereof): 
 

A PASSENGER AIRCRAFT  
 (a) For aircraft operating scheduled Domestic flights: 

 

£12.84 

 (b) For all other passenger aircraft: 
 

£19.28 

 (c) Diversions: 
 

£26.37 

B FREIGHT AND MAIL  
 For all freight aircraft 

 
£20.40 

C OTHERS  
 For all other aircraft 

 

£20.40 

D Where Operators wish to utilise BIAL’s Airfield, but the one-off 
activity falls outside peak operating times and requires 

preparatory or ‘live’ escort staff and procedures, incremental 
or specialist staffing requirements to facilitate processing or 

other non-standard requirements, an Inventory of 
Appropriate Cost shall be discussed and Agreed in advance of 
Operation / Billing in order to ensure that the Airport 

Operating Costs being incurred are fully and appropriately 
covered by the Tariff levied. 

 

   
 
 1.1.2 A Passenger Charge in respect of each Departing Passenger aged 2 years 

and above in an aircraft weighing more than 2 metric tonnes and which is 
operating for hire and reward: 

 
 Domestic 

Flights 
International 

Flights 

For all passenger services £17.49 £21.79 

 

   



Belfast International Airport Limited 

Charges and conditions of use 2023 

4 

1.1.3  An Airbridge Charge in respect of each Departing Passenger aged 2 years 
and above in an aircraft weighing more than 2 metric tonnes and which is 

operating for hire and reward using an airbridge served stand: 

For all Domestic and International flights £0.96 

At the time of publication the airbridge served stand is 22. This is subject 

to change and a stand layout is available from the UK Aeronautical 
Information Publication CAP 032. 

1.1.4 A Hold Baggage Search Charge in respect of each Departing Passenger 
aged 2 years and above in an aircraft weighing more than 2 metric tonnes 

and which is operating for hire and reward: 

For all Domestic and International flights £0.39 

1.1.5 A Security Charge in respect of each Departing Passenger aged 2 years and 

above in an aircraft weighing more than 2 metric tonnes and which is 
operating  for hire and reward:  

For all Domestic and International flights £1.20 

1.1.6 A Security Regulation Charge in respect of each Departing Passenger 
aged 2 years and above in an aircraft weighing more than 2 metric tonnes 

and which is operating for hire and reward:  

For all Domestic and International flights £0.061 

Charge is subject to any changes made by CAA in the amount levied 

1.1.7 An Insurance Charge in respect of each Departing Passenger aged 2 years 
and above in an aircraft weighing more than 2 metric tonnes and which is 

operating for hire and reward: 

For all Domestic and International flights £0.22 

1.1.8 A Passenger with Reduced Mobility (PRM) Charge in respect of each 

Departing Passenger aged 2 years and above in an aircraft weighing more 
than 2 metric tonnes and which is operating for hire and reward: 

For all Domestic and International flights £0.44
 Details on PRMs to be pre-notified in accordance with PRM legislation to 
the PRM service provider: 
SITA: BFSOCCR 
e-mail: ocs@bfs.aero
Tel: +44 (0)28 9448 4957 Fax: +44 (0)28 9448 4956    

mailto:ocs@bfs.aero


Belfast International Airport Limited 

Charges and conditions of use 2023 
 

5 

 

1.1.9 Diverted Aircraft 
 

The Passenger Charge (as set out in clause 1.1.2) will be applied to each 
Arriving Passenger aged 2 years and above in an aircraft weighing more 
than 2 metric tonnes and which is operating for hire and reward on any 

Diverted Flight. Standard Charges (as set out in clauses 1.1.2 to 1.1.7) will 
also be applied to each Departing Passenger aged 2 years and above who 

departs from the Airport in the aircraft originally diverted into the Airport. 
The PRM charge (as set out in clause 1.1.8) will be applied to each Arriving 
Passenger on an Aircraft weighing more than 2 metric tonnes and which is 

operating for hire and reward on any Diverted Flight. These charges are 
subject to a minimum charge of £2,000 per diverted aircraft.  

 
1.1.10 Spillages of Hazardous Substances 

 
Where there is a spillage involving hazardous and other substances, such 
as oil, fuel or toilet chemical, or water spillages during winter conditions 

which requires the Company to take prompt and immediate action to 
control, contain, remove, clean up or otherwise dispose of such substances 

then the Company will recharge the Operator, controller, storer or owner of 
said substances for any and all reasonable costs incurred by the Company. 
These costs may include, but not be limited to, the provision of all materials, 

vehicles, manpower, equipment, disposal charges, etc, deemed necessary 
in carrying out the Company’s statutory, regulatory or other obligations. In 

the event that the Company is required to provide a fire appliance to clean 
up spillages, a charge of £250 per hour or part thereof will be applied to 
the Operator involved for the use of the equipment. 

 
Without prejudice to the above, in order to encourage the prevention of 

pollution, the Company will raise a financial penalty of £1,000 against those 
parties who cause a spillage. Operators may avoid payment of this penalty 
if operating procedures have been submitted to, and approved by, the 

Company in advance of the spillage for which the penalty has been raised. 
 

A financial penalty of £2,000 will be levied for instances where a spillage 
is not immediately reported to the Company. 

   

1.2 Rebates and Discounts 

 
 1.2.1 Freight/Mail Services (Pure Freight aircraft) 

 
A discount not exceeding 15% of the Tonnage based Landing/Navigation 
Charge as listed in Para. 1.1.1 may be given to regular operators of pure 

freight/mail aircraft where the times of landing and departure are between 
2100 hours and 0700 hours on 5 days or more in any week (Monday to 

Sunday).  Prior application for this discount must be made to the Company 
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whose decision as to whether to grant such rebates or discounts shall be 
absolute. 

   
1.2.2 New Services 
 

The Company operates a policy of banking on growth and is keen to develop 
new services to all destinations. Consequently, operators of air transport 

services at the Airport may apply to the Company for rebates for the 
operation of new services to unserved city pairs or for increased frequencies 
or capacity to existing destinations. These might, for example, apply as 

follows:- 
 

a) Operators of new services to unserved city pairs may be granted an 
introductory rebate which might typically extend over a two to three year 

period to assist operators with the high costs incurred in the start up 
period, or 

 

b) Discounts for increased frequencies or capacity to existing destinations 
may apply to the additional passengers or chargeable tonnage 

generated. 
 
Prior application for such rebates or discounts should be made to the 

Company whose decision as to whether to grant such rebates or discounts 
shall be absolute. 

 
1.2.3 Positioning Flights 

 

The Company of the Airport has discretion to grant a rebate on tonnage-
based landing charges on passenger aircraft positioning empty for or after 

commercial air transport movements where it is considered to be in the 
interest of the Airport to encourage the development of traffic. For this 
purpose, commercial air transport movements shall be any flight operated 

for hire or reward by a passenger aircraft where carriage is offered to the 
public on a regular basis according to a published timetable. This rebate will 

not be granted to Diverted Flights or to flights relating to freight services. 
Prior application must be made to the Company.  

 

1.2.4 Double Drop Flights - Winter Period (1 October - 30 April) 
 

It is recognised that in the winter period airline commercial economics mean 
that some destinations may only be served by means of multi-sector flights. 
In practice this means that aircraft departing from the international facilities 

of another UK airport might land at the Airport to pick up or set down 
additional passengers or cargo on the way to or from an international 

destination, or alternatively aircraft originating at the Airport might make 
an intermediate stop at another UK airport before or after the international 
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destination. Prior application must be made to the Company. The winter 
period includes the shoulder months of October and April. 

 
 1.2.5 Intra Ireland Flights 
 

  The Tonnage based Landing/Navigation Charges as listed in Para. 1.1.1 
may be reduced by up to 50% in respect of any landing of intra Ireland 

scheduled passenger flights, provided always that the minimum landing 
charge will also apply to such flights. Prior application for such a reduction 
must be made to the Company. 

 
1.2.6 Crew Training 

 
 Please see 1.7. 

 
 
 1.2.7 General 

 
  No more than one of the Rebates and Discounts listed above at 1.2.1 to 

1.2.6 may be claimed in respect of any one Flight. 
 

 

1.2.8 Withdrawal of Discounts 
 

Discounts or rebates which are provided under clauses 1.2.1 to 1.2.5 shall 
(at the complete discretion of the Company) be subject to repayment in 
part or in full by the Operator and future discounts or rebates will be subject 

to withdrawal at the entire discretion of the Airport and in particular if the 
Operator fails to operate the services provided for in its contractual 

arrangements with the Company (whether by means of the failure to 
operate the stipulated type or number of aircraft, routes, frequency of 
service, partial discontinuation of service at the Airport or otherwise) for 

the period or periods provided for under its contract with the Company, if 
it withdraws services prior to the expiry of the term provided for under the 

contract or if it fails to settle debts which have been overdue for a period of 
1 month or more. Revised, or full, charges may, at the discretion of the 
Company, be applied retrospectively to aircraft movements and passengers 

originally charged at the agreed discounted rates. 
 

 
1.2.9 Notification of changes 
 

The Operator must notify in writing and consult the Company to obtain 
authorisation for any changes which are to be made to the services provided 

under its contract with the Company. Such consultation must take place 
and authorisation be obtained prior to any changes being instituted. Failure 
on the part of the Operator to do so will result in the immediate entitlement 
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of the Company to require repayment from the Operator of the discounts 
and rebates provided for by clauses 1.2.1 to 1.2.5 above and the withdrawal 

of all future discounts or rebates provided under such contract. 

1.3 Minimum Landing Charge 

 

 The minimum Standard Landing/Navigation Charge (see 1.1.1) is £41.73 for each 
landing. 

 

1.4     Environmental Charges 

 

Users of the Airport causing, permitting or failing to report pollution will be liable 
for the cost of cleaning up or making good any damage caused and any fines or 

penalties imposed on the Company as a result of the pollution. 
 

1.5 Future Charges 

 
1.5.1   Environmental Noise Charges 

 
The Company, through its Environmental Noise Directive Action Plan and Carbon 

Reduction Initiative, is considering the introduction of a noise or carbon 
reduction related landing charge. This will be related to the certified noise or 
carbon reduction output for each aircraft type with the aim of encouraging 

Operators to reduce noise or carbon impact on the local community & 
environment. 

 
Operators will be advised of the charges which will apply in due course. 

 

1.6 Parking Charges 

 

1.6.1 Aircraft parking when available will be at the discretion of the Company. 
 
1.6.2 The charges will be calculated on the Maximum Take-Off Weight of the aircraft in 

accordance with the rates specified in 1.6.3 below. 
 

 
1.6.3 The standard charge for parking an aircraft at the Airport is: 
 

 Passenger Aircraft: 
 

 First 2 hours from time of landing  Free 
 Each further 15 minutes or part thereof  £0.24 per 2 tonnes or part thereof 
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Freight and Mail Aircraft: 
 

 First 2 hours from time of landing  Free 
 Each further 15 minutes or part thereof  £0.24 per 10 tonnes or part thereof 
  

 Other Aircraft: 
 

 First 2 hours from time of landing  Free 
 Each further 15 minutes or part thereof  £0.24 per 3 tonnes or part thereof 
  

1.6.4 A factor of 2 will be applied to the above £0.24 rate for aircraft parked on a pier 
served stand, defined below, at any time during the following hours:  

 
 Morning  06:30 – 09:30 

 Afternoon  12:30 – 14:00 
 Evening  16:30 – 22:00 
 

At the time of publication stands 12 to 14 inclusive, 16, 16A to 18 inclusive, 21, 
22, 24 to 29 inclusive, 25A, 27A and 29A are pier served stands. These are subject 

to change and a stand layout is available from the UK Aeronautical Information 
Publication CAP 032.  

 

1.6.5 For Diverted Flights: 
 

 1.6.5.1  Parking Charges will apply from the time the aircraft parks on a stand 
(i.e. the first 2 hours will not be free), and 

 

1.6.5.2 A factor of 4 will be applied to Parking Charges calculated in accordance 
with clauses 1.6.2 to 1.6.4 and 1.6.5.1  

 
1.6.6 Prior written application must be made to the Company for parking for periods in 

excess of 3 days, regardless of existing contractual arrangements.  

 
1.6.7 The Company has discretion, in the light of particular circumstances, to abate or 

waive the above charges. Prior application must be made. 
 

 

1.7   Training Flights and Charges 

 

1.7.1   Air Transport Fixed Wing Aircraft 
 
1.7.1.1 Applications for training flights must be made on Form BIA/Ops/1 and 

submitted to the Control Centre for consideration. 
 

1.7.1.2 Training charges are based on the Maximum Take-off Weight of the Aircraft 
and reflect the degree of effort required by National Air Traffic Services (NATS) 
in facilitating the training.  
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Approved training flights attract a 75% reduction on the standard non-

passenger aircraft weight related charge of £20.40 per tonne subject to a 
minimum charge per movement in accordance with clause 1.3.  
 

Home based operators are entitled to a 90% reduction on the standard weight 
related charge as above subject to a minimum charge per movement in 

accordance with clause 1.3.  
 
Instrument and night training is double the normal circuit training charges. 

Therefore, approved instrument and night training flights attract a 50% 
reduction on the standard non passenger aircraft weight related charge quoted 

above subject to a minimum charge per movement of £83.48. Home based 
operators will attract a 90% reduction on the standard non passenger aircraft 

weight related charge for instrument and night training subject to a minimum 
charge per movement of £83.48. All instrument training must be booked 
through the Control Centre on Form BIA/Ops/1 and will be subject to 

agreement with NATS. 
 

1.7.1.3 Applications for training flights will normally be accepted within the following 
times to avoid the peak movement periods and permit better utilisation of the 
training period.  

 
  Monday - Saturday:- 

  0930 hrs - 1200 hrs 

  1400 hrs - 1600 hrs 

   

1.7.1.4 In the interests of maintaining good relations with the local population, 
training will not be permitted on Sundays or between 2300 hrs and 

0930 hrs on all other days. 
 

1.7.1.5  Chapter 2 Aircraft training flights are prohibited. 
 
1.7.1.6 Chapter 3 Aircraft - Only one aircraft will be permitted at any one time 

for instrument training. 
 
 
1.7.1.7  Pilots should expect that all circuits will be:- 
 

• alternating direction 

• varying circuits 

 
1.7.1.8 Except in the case of emergency, passenger/commercial aircraft have priority 

over training flights including those using SRA approaches. 
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1.7.1.9  NATS will facilitate training flights under the above guidance. Failure to 
observe the above mentioned noise/nuisance abatement procedures will 

result in termination of the training facilities. 
 
1.7.1.10 Any alterations to the above will only be considered in exceptional 

circumstances and will require the prior approval of the Company. 
 

 
1.7.2   General Aviation  
 

1.7.2.1 Normal Movements and Circuit Training 
 

Light aircraft (defined as those with a Maximum Take-off Weight of less than 
2 tonnes) are subject to the minimum charge per clause 1.3 for each approach. 

Operators of home based aircraft may at any time apply to pay an annual 
£1000.00 fee per aircraft to allow unlimited parking on the GA apron and 
attract landing charges at a fixed £11.76 per approach. No retrospective 

adjustment for charges will be allowed. The minimum period for such an 
arrangement will be 12 months and thereafter will continue until terminated 

by either party giving at least 3 months written notice. The annual fee will be 
payable in advance of the period and the Company may at its discretion apply 
standard charges to aircraft movements should the annual fee remain unpaid 

after the commencement of the period. These charges may be applied 
retrospectively to movements originally charged at the lower rate of £11.76 

but which occurred during the period for which the annual fee remains unpaid. 
Full parking charges may also be levied on the aircraft operator. Note that the 
reduced landing charge of £11.76 does not apply to Instrument Training (see 

1.7.2.4 below). 
 

1.7.2.2 The Company may at its discretion refuse the application from the Operator to 
pay the annual fee referred to in 1.7.2.1 if the Operator has failed to settle 
debts due under previous activities & flights, whether these debts are due to 

the Company or to its handling agents. 
 

1.7.2.3 The Company reserves the right to review General Aviation activities and 
applicable charges without notice. 

 

1.7.2.4 Instrument/Night Training 
 

 The availability of Instrument Training or Night Approaches for general aviation 
aircraft is at the discretion of NATS through the Control Centre. Operators of 
home based aircraft that have elected to pay the annual fee referred to in 

1.7.2.1 will be subject to a charge of £23.52 for each instrument/night training 
approach. All other operators are subject to a minimum charge of £83.48 for 

such an approach. These charges reflect the additional effort required by the 
Company/NATS in providing this service. 
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1.8       Miscellaneous Charges 
 
1.8.1 Airside Driving permits  
 

Airside driving permit (valid for 3 years) £55 each 

Unsurrendered permit £65 each 
  

 
 
 

1.8.2 Airside vehicle & equipment permits 
 

Vehicle permit (valid for 1 year) £475 each 

Equipment permit (valid for 1 year) £230 each 
 

1.8.3 Security Passes  
 

New issue of permanent pass (valid for 1 or 3 years)* £85 per pass 

Re-issue of permanent pass (valid for 1 or 3 years) * £65 per pass 
New issue/re-issue of temporary pass (valid for 60 days)* £60 per pass 

Replacement of full lost pass* £250 per pass 
Landside only pass with photo* £70 per pass 
Unsurrendered pass - full and 6-60 day passes**  

Visitor pass          

£250 per pass 

£10 per issue 
               

                  * payment of these charges will be required in advance 
                ** charges are non-refundable 
 

1.8.4   Staff car parking 
 

 £200 per staff member per year in the blue zone of the staff car park and car 
park 4. Contact should be made with the Security and Passes department. 

 

1.8.5   Bussing 
 

 Provision for the transporting of passengers and crew to and from the terminal 
to aircraft is the responsibility of the ground handlers. The airport can provide 
this service on request at a rate of £135 per bus, per hour or part thereof. 

 
1.8.6   Marshalling 
 

 Marshalling is the responsibility of the ground handlers. The airport can provide 
this service on request at a rate of £75 per hour or part thereof. 

 
1.8.7   Fire cover 
 

The Company does not routinely provide fire attendance on stand for re-
fuelling with passengers on board the aircraft. Should an Operator require the 

attendance of an appliance during fuelling a charge of £250 per hour or part 
thereof will be applied. In the event of handling dangerous goods, the 

Company will provide a fire appliance and a charge of £250 per hour or part 
thereof will be applied to the Operator involved.  
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1.8.8   Exceptional Policing Requirements 

 
The Company shall require an Operator to pay for the additional costs 
associated with any operation which requires an additional policing or security 

requirement over that normally provided at the Airport. 
 

1.8.9   Christmas Day 
 

The Company plans to close the Airport on Christmas Day. However, if 

required, the Airport can be operational on Christmas Day if it is notified of 
any planned movement(s) at least two months prior to Christmas Day. A 

premium charge of £10,000 will apply to each such movement on top of normal 
charges. The premium charge is payable before Christmas Day and will still 

apply if the flight(s) scheduled for Christmas Day is cancelled. 
 
1.8.10  Network and Communication charges  

 
The Company offers a range of services including: 

Trunk radio services                 
Telephone services                
Cabling and installation services 

Local Area Network services 

 

   

For more information, please phone the Airport IS Service Desk on 028 9448 
4155 or e-mail to servicedesk@belfastairport.com   
 

1.8.11  Airside Escorting 
 

  £85 per hour or part thereof per staff member 
 
1.8.12 First Aid 

 
Airport tenants and employers have a responsibility under the Health and 

Safety (First-Aid) Regulations (NI) to provide First Aid to all staff. First Aid 
assistance provided by the Company to third party staff will be charged at a 
rate of £120 per call out. Where the injury, illness or condition is of a life 

threatening nature the charge may be waived. 
 

1.8.13   Airfield RT training 
 

£145 per person with revalidation only required in the event of an individual 

failing to maintain an acceptable level of RT competency. 
 

mailto:servicedesk@belfastairport.com
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1.9 Contact Details 
 
1.9.1 Belfast International Airport Limited 
 

Address:      Belfast International Airport 
Belfast, BT29 4AB 

Website      www.belfastairport.com 
        

 E-mail       csa@bfs.aero 

 
Business development – airlines & cargo  +44(0)28 9448 4034 

Commercial – property                 +44(0)28 9448 4039 
Operational enquiries   - Control Centre  +44(0)28 9448 4401 

Accounting enquiries – Finance department  +44(0)28 9448 4056                                                   
 
1.9.2 Slot co-ordinator 

Airport Co-ordination Ltd (ACL)    +44(0)20 8564 0614 
Or see www.online-coordination.com for further details 
 

1.9.3 Air Traffic 
National Air Traffic Services (NATS)   +44(0)28 9448 4281 

 
1.9.4 Handling Agents 

HAE                                         +44(0)28 9445 9449 

Swissport              +44(0)28 9448 4608 
Global Trek Aviation                                              +44(0)28 9445 4546 

Jet Assist                                                             +44(0)28 9442 2646 
Woodgate                            +44(0)28 9448 4938 

 
1.9.5 PRM Service Provider 

OCS UK Ltd                                +44(0)28 9448 4957 
 
1.9.6 Aircraft Maintenance 

Woodgate Air Maintenance    +44(0)28 9448 4951 
 
1.9.7 Business Aviation 

Jet Assist (Aviation)                       +44(0)28 9442 2646 

Woodgate Executive Air Charter    +44(0)28 9448 4938 
Global Trek Aviation                                              +44(0)28 9445 4546 

 
1.9.8 Fuelling 

Northair               +44(0)28 9448 4922 
World Fuel Service Aviation                                   +44(0)12 9340 4333 

Kuwait Petroleum Aviation Co (UK) Ltd                   +44(0)14 8373 7134 
Certas Energy UK Ltd t/a Gulf Aviation                   +44(0) 345 270 7240 
Woodgate Executive Air Charter    +44(0)28 9448 4938 

Shell and Topaz Aviation Limited                            +353 1 816 2266  
Global Trek Aviation                                             +44 (0)28 9445 4546 

 

http://www.belfastairport.com/
http://www.online-coordination.com/
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1.9.9 Aircraft cleaning 

Swissport Aircraft Services      +44(0)28 9448 4668 
 

1.9.10Flight Catering & Bonded store 
Alpha flight services     +44(0)28 9445 3777 

Gate Gourmet      +44(0)28 9442 3836  
 
1.9.11HM Revenue & Customs    +44(0)28 9448 4538 
 
1.9.12Border Force              +44(0)28  9442 2500 
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Section 2 – Terms and conditions of use  

 

NOTIFICATION 
 
Belfast International Airport (“BIA”) is operated under the control of the board 

of directors of Belfast International Airport Limited, a company registered in 
Northern Ireland under registration number NI027630 whose registered office 

address is Belfast International Airport, Belfast BT29 4AB. 

 

2. Definitions and Interpretation 

 

2.1    Definition of Terms 

  

“Airport” means all land and buildings within the boundaries 

of BIA  
 

“Control 

Centre” 

means the control centre at the Airport, contact 

details of which are contained in Section 1  
 

“Aircraft” means any aircraft using the Airport  
 

“Cargo” means any goods carried on any Aircraft whether for 

reward or not, including Operator (or other) stores 
and engineering spares  

 

“Charges” means the charges and amounts payable by the 
Operator in respect of any use of the Airport as set 

out in Section 1 and such other amounts as are, or 
may become, payable under these Conditions of Use  

 

“Company” means Belfast International Airport Limited, a 
subsidiary of VINCI Airports S.A.S. 

 

“Conditions of 

Use” 

means the terms and conditions set out in this 

Section 2, as varied from time to time 
 

“Certificate of 

Airworthiness” 

means any validation thereof and any flight manual 

or performance schedule relating to the aircraft 
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“Flight” has the same meaning given to it as in the Air 
Navigation Order  

 

“Domestic 
Flight” 

means a flight where the aircraft takes off from and 
lands at an airport within the United Kingdom, 

Channel Islands or the Isle of Man with no 
intermediate landing at a point outside these areas, 

provided always that such a flight is not part of a 
through journey or through service to or from a point 
outside the United Kingdom, Channel Islands or the 

Isle of Man 
 

“International 
Flight” 

means all flights other than Domestic Flights 

“Diverted 
Flight” 

means a flight where the aircraft lands at the Airport 
for which the Airport was not included on the original 
flight plan or a flight (whether chartered or 

scheduled) where the aircraft lands at the Airport 
when it was not ordinarily time-tabled to do so. In 

terms of what constitutes a diverted flight the 
Company’s decision shall be final 
 

“Handling 
Agent” 

means the handling agents licensed to provide 
services at the Airport as listed in Section 1  

 

  

“Maximum 
Take-off weight 

(MTOW)” 

means, in relation to an Aircraft, the maximum total 
weight of the Aircraft and its contents at which the 

Aircraft may take off in the United Kingdom in the 
most favourable circumstances in accordance with 

the Certificate of Airworthiness for the time being in 
force in respect of the Aircraft; however, if that 
Certificate of Airworthiness indicates a maximum 

total weight at which the Aircraft may taxi, that 
weight shall be taken to be the maximum take off 

weight 
 

“Operator”  in relation to any Aircraft means the owner of the 

Aircraft or any person who is for the time being 
responsible for the control of, or is otherwise 

responsible for the operation of, the Aircraft 
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“Passenger” means any person carried on an Aircraft with the 
exception of the flight crew and cabin staff operating 

the Flight 

 

“Departing 

passenger” 

means a passenger aboard an aircraft at the time of 

take-off other than a Transit passenger 

 

“Arriving 
passenger” 

means a passenger aboard an aircraft at the time of 
landing who leaves the aircraft at the Airport on the 
termination of a flight, and includes a passenger who 

arrives at the Airport on one aircraft and departs 
from the Airport on another aircraft 

 

“Transit 

passenger” 

means a passenger who arrives at the Airport on an 

aircraft and departs from the Airport on the same 
aircraft where such an aircraft is operating a through 
flight transiting the Airport, and includes a passenger 

in transit through the Airport who has to depart on a 
substituted aircraft because the aircraft on which the 

passenger arrived has been declared unserviceable. 
For avoidance of doubt, this does not include 
passengers on a diverted flight. 

 

“VINCI Airports 

Group 
Company” 

means VINCI Airports S.A.S. and its subsidiaries 

from time to time (and, where the context permits, 
any one of those companies)  

 

“VINCI Airports 
Group Airport” 

means any airport owned, operated or managed by 
a VINCI Airports Group Company 

 

 

2.2 Headings are for ease of reference only and do not affect the interpretation of 

these Conditions of Use. 

 

2.3 These Conditions of Use shall apply to all use of the Airport by the Operator 
and by using the Airport or its facilities in any way the Operator is deemed to 
have accepted these Conditions of Use in full. 

 

2.4 References to any statute, statutory instrument, regulation, by-law or other 

requirement of the laws of Northern Ireland is to be construed as a reference 
to that statute or statutory instrument, regulation, by-law or other requirement 



Belfast International Airport Limited 

Charges and conditions of use 2023 
 

19 

 

of the laws of Northern Ireland as the same may have been, or may from time 
to time be, amended or re-enacted. 

 

2.5 Words denoting the singular shall include the plural and vice versa and words 
denoting any gender shall include all genders. 

 

2.6 All times referred to within these charges and conditions of use are local times 

at the Airport. 

 

2.7 These charges and conditions of use take effect from the date shown hereon 

and supersede all previous charges and conditions. 

 

2.8 When using the facilities and services provided by the Company, Operators 
must comply with the following: 

 

a) All provisions set out in these charges and conditions of use 
b) All relevant legislation 

c) Belfast International Airport Aerodrome Manual 
d) The Airport Security Programme and current Directions of the Department for 

Transport 
e) All current Notices or instructions issued by the Company 
f) All legitimate instructions, orders or directions issued by the Company for the 

day to day operation of the Airport 

 

3. Charges and Payments 

 

3.1 The Operator shall pay to the Company the appropriate Charges as may from 

time to time be determined by the Company (at its sole discretion) for the 
taking off, landing, parking or housing of Aircraft or such other supplies, 

services or facilities as may be provided to the Operator or its passengers or to 
the relevant Aircraft by or on behalf of the Company. 

 

3.2 All Charges shall accrue from day to day and shall be payable to the Company 
before the Aircraft departs from the Airport, whether a demand has been made 

or not unless some other arrangement has been agreed in writing between the 
Operator and the Company. 
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3.3 The Company may, at its sole discretion, permit the Operator to pay the 

Charges: 

 

3.3.1 subject to the credit facilities conditions set out in Clause 4 in accordance 

with terms of payment agreed in advance and in writing between the 
Company and the Operator; or 

 

3.3.2 in accordance with terms for payment included in the invoice for the 
Charges as rendered by the Company to the Operator, provided that the 

credit facilities and/or incentive can be withdrawn at any time without 
notice at the Airport’s discretion in particular but not limited to if the 

Operator fails to make any payment in accordance with the credit 
facilities conditions or the terms of any such agreement or invoice, or if 

the Operator or any other person commences any proceedings or takes 
any action which, in the opinion of the Company, could affect the ability 
of the Operator to pay the Charges, all such Charges shall become 

immediately due and payable. 

 

3.4 The Company may, in addition to the sums payable under Clause 3.1, charge 
interest on all such sums if the Operator fails to pay the Charges either: 

 

3.4.1 prior to leaving the Airport; or 

 

3.4.2 in accordance with the credit facilities conditions set out in Clause 4 and 
in accordance with the terms agreed in writing between the Company 
and the Operator; or 

 

3.4.3 in accordance with the terms for payment included in any invoice 

submitted by the Company to the Operator; or 

 

3.4.4 on the date that any Charges became immediately payable under the 

proviso to Clause 3.3 as the case may be and such interest shall be 
calculated from the date upon which the Charges to which it relates were 

incurred until the date of payment of the outstanding Charges (both 
dates inclusive) at the base rate of the Company’s bank for each day that 
such interest is payable plus 8 per cent (to cover both late payment and 
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resultant additional administration) and such interest shall be paid at the 
same time as the outstanding Charges to which it relates. 

 

3.5 The Operator shall be liable for all bank charges, credit card service charges 
and other charges levied on its transactions when making payments to the 

Company in respect of all Charges arising as a result of its use of the Airport. 
Payments shall be made without deduction and, if necessary, should be grossed 

up so that the full amount is remitted to the Company. Further, if the applicable 
law requires any taxes to be deducted before payment, the amount shall be 
increased so that the payment made will equal the amount due to the Company 

as if no such taxes had been imposed. 

 

3.6 Notwithstanding an Operator ceasing to be the Operator of an Aircraft, it shall 
remain liable for payment of all Charges incurred as a result of the use of the 

Airport by that Aircraft, until such time as some other person or entity becomes 
the Operator of that Aircraft and pays all outstanding Charges relating thereto. 

 

3.7 Neither the Company nor any other VINCI Airports Group Company shall be 
liable for and there shall be no reduction or exemption from any Charges by 

reason of the unavailability of any service, assistance or any other facilities at 
the Airport due to circumstances beyond its reasonable control (force majeure) 
including and without limitation; fire, explosion, flood, Act of God, acts of any 

governmental or supra-national authority, war, national emergency, riots, civil 
commotion, epidemic, acts of terrorism, labour disputes, strikes or lock-outs 

between a party and its employees, adverse weather conditions, unusual 
atmospheric conditions or phenomena, air traffic control restrictions or 
availability, runway incident, security incidents, mechanical and electrical 

failure and the exceptional diversion or landing of aircraft at the Airport, for 
example by reason of bad weather or traffic congestion. 

 

3.8 The Company reserves the right to make additional Charges which shall be 
payable by the Operator in respect of Passengers and Aircraft landing at and 

departing from the Airport in the event that the Company incurs or becomes 
subject to additional expense due to new or additional requirements being 

introduced by any national, European or international governmental or 
regulatory body or due to charges being directly levied by such a body or in the 
event of significant and unforeseen increases in the operating costs of the 

Company or any other VINCI Airports Group Company. 

 

3.9 The Operator shall not without the express written consent of the Company be 
entitled in respect of any claim the Operator may have against the Company or 
any other VINCI Airports  Group Company (or otherwise) to make any set off 
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against or deduction from any Charges provided for in these Conditions of Use. 
The Operator must pay all Charges in full pending resolution of any such claim. 

 

3.10 Payment of all Charges under these Conditions of Use shall be subject to the 
following general conditions: 

 

3.10.1 All Charges payable to the Company are exclusive of VAT which shall, 

where applicable, be paid in addition at the rate in force at the relevant 
tax point. 

 

3.10.2 Credit facilities will only be extended to those operators where prior 
approval has been granted in accordance with the provisions of Clause 

4. Where credit facilities have not been granted in advance of use of 
the Airport, Operators must arrange payment of all fees prior to 

departure. Operators are advised to contact the Finance department 
(see contact details in Section 1) at the earliest possible opportunity 
to ensure the confirmed receipt of funds before departure of any 

Aircraft, or close of banking business on the day, whichever is the 
sooner. 

 

3.10.3 The Company reserves the right to vary the Charges at any time 
without prior notice. 

 

4. Credit Facilities 

 

4.1 Requests for the granting of credit facilities must be made in advance to the 
Finance department of the Company and any decision to grant such facilities is 

at the Company’s absolute discretion. Operators are advised to make credit 
requests at the earliest possible opportunity and in any event before Flights by 

the Operator commence. The making of a credit application does not imply that 
such facilities will be immediately available. Applicants will be advised in writing 
if the application has been approved and until such time, any Charges become 

due for payment at the time they are incurred. 

 

4.2 Unless other arrangements have been made, the standard terms of payment is 
prepayment. 
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4.3 The Company reserves the right to require payment of a deposit or the giving 

of a first demand bank guarantee from the Operator. Where the Operator 
wishes to have credit facilities and has not used the Airport in the previous 12 
months (as calculated from the date that the Operator proposes to commence 

operations) or the Operator has previously been slow to settle its debts to the 
Company, a deposit or bank guarantee must be furnished to the Company 

before flights by that Operator commence. Such a deposit or bank guarantee 
shall be such a sum as the Company shall deem appropriate at their absolute 
discretion. Any deposit paid to the Company, or the balance then remaining, 

shall be refunded to the Operator when 12 months of continuous service has 
been completed in respect of scheduled services in accordance with these 

Conditions of Use or at the end of the charter season or when the Operator 
ceases to operate any Flights from the Airport (whichever shall first occur), 

subject to the right of the Company (which is hereby reserved) to set off against 
any such deposit any appropriate Charges that have not been settled in 
accordance with the  provisions of these Conditions of Use. Should payment of 

any Charges not be made within the credit period, or the volume of Charges 
prove to be higher than anticipated, the Company will require an additional 

amount of deposit to be paid, or a revised bank guarantee given within five (5) 
days after being notified by the Company, failing which the Company reserves 
the right to withdraw credit facilities with immediate effect.  

 

4.4 The invoicing address shall be that supplied by the Operator at the time of 

requesting credit facilities and the Company’s obligations in this respect will be 
deemed to have been satisfied provided the invoices are addressed in 
accordance with the information supplied. It is the responsibility of the 

Operator, therefore, to provide details of any new address in writing to the 
Company as necessary.  

 

4.5 If payments are not made within the agreed timescale, credit facilities may be 
withdrawn without prior notice and action may be commenced to recover the 

sums due immediately thereafter. In this respect Operators are to be aware of 
the provisions of Article 23 of the Airports (Northern Ireland) Order 1994 and 

Clause 6 of these Conditions of Use regarding the recovery of Charges.  

 

4.6 In the event of an Operator having a valid query on an invoice, or part of an 

invoice, the query should be raised within the payment timescales. If not 
resolved within the timescales for payment of the invoice the Operator shall not 

be entitled to deduct from the payment the amount relevant to the query. 
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4.7 The Company reserves the right at any time and for whatever reason upon 

giving notice to the Operator to vary the conditions or to cancel the credit 
facilities. If credit facilities are withdrawn, all monies then outstanding shall 
become immediately due and payable.  

 

4.8 The Company reserves the right to request a renewal of the credit application 

annually.  

 

4.9 Credit facilities will lapse should the Operator not use the Airport during the 

previous 12 months. 

 

4.10 Credit facilities are only available where annual Charges total, or are expected 
to total, greater than £5,000. 

 

5. Operations 

 

5.1    General 

 

5.1.1 No Operator shall operate to or from the Airport without prior 
permission. Each Operator must provide complete and accurate details 
of their planned schedule, in advance, to Airport Co-ordination Limited 

(“ACL”). Messages to ACL should ideally be in electronic format and 
conform to IATA messaging and communications standards. To avoid 

congestion in peak periods ACL may request Operators to make 
adjustments to their schedules.  

 

5.1.2 Outside of ACL’s normal working hours the Operator and Handling 
Agents with Online Coordination System (“OCS”) accounts will be able 

to obtain prior permission for their own operations using this system. 
Operators without OCS accounts will need to contact their Handling 
Agent in the first instance or the Control Centre.  

 

5.1.3 In the event that the Operator fails to obtain prior permission in 

accordance with Clauses 5.1.1 or 5.1.2, the Company reserves the right 
to treble the applicable tariff for landing, navigation, and parking for all 
Flights operated without such prior permission, as set out in Section 1.  
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5.1.4 The use of the Airport is subject to: 

 

5.1.4.1 Local flying procedures as published from time to time in the 
United Kingdom Aeronautical Information Publication and 

NOTAMS, the Company’s Aerodrome Manual, the Air 
Navigation Order 2009 and all applicable statutory and other 

legal requirements. 

 

5.1.4.2 Any orders, instructions or directions published from time to 

time by the Company whether in writing or otherwise. 

 

5.1.4.3 Strict compliance with all BIA Byelaws which are in force from 
time to time.  (A copy of such Byelaws can be obtained from 

the BIA website or by contacting BIA). 

 

5.1.5 In addition to Clause 5.1.4 above, the use of the Airport by the Operator 

is subject to the conditions set out in this section: 

 

5.1.5.1 If in the opinion of the Company an Operator regularly or 
intentionally fails to adhere to an allocated slot (either arrival 
or departure) for reasons which are not beyond its control, 

then having first given the Operator an opportunity to make 
representations, the Company may adopt such measures as it 

deems appropriate to ensure that the Operator adheres to its 
allocated slots, such measures may include the Company 
prohibiting the Operator or particular services of the Operator 

from the Airport for a fixed period of time.  

 

5.1.5.2 Operators are not permitted to operate Chapter 2 aircraft at 
the Airport unless granted a specific exemption from Chapter 
3 requirements by the UK Civil Aviation Authority in 

accordance with the Aeroplane Noise Regulations 1999. 

 

5.1.5.3 Operators which operate during the IATA winter season must 
have a de-icing contract in place with a licensed supplier. 
Details of de-icing suppliers can be obtained from the 

Company. Operators must have adequate arrangements in 



Belfast International Airport Limited 

Charges and conditions of use 2023 
 

26 

 

place to ensure that they can comply with the requirements of 
the Company’s Winter Operations Plan. 

 

5.1.5.4 All Operators must have a basic aircraft maintenance contract 
in place prior to the commencement of operations. 

 

5.1.5.5 All Operators must have in place adequate emergency orders 

and aircraft recovery arrangements, copies of which must be 
lodged with the Company prior to the commencement of 
operations. 

 

5.2     Information Requirements 

 

5.2.1 Initial requirements 

Before using the Airport or any of its facilities, the following information 
must be provided as a minimum, at no cost to the Company in respect 
of the provision of the information, or in respect of the measures 

necessary to be put in place by the Operator to be in a position to 
comply with the requirements set out in these charges and conditions:  

 

5.2.2 The Operator should provide to the Control Centre the name, address 
and contact details of all key personnel (including those of the 

Operators nominated manager) such that they may be contacted at any 
time in relation to emergencies, operational, security or financial 

matters relating to the Operators use of the Airport. The Operator is 
responsible for ensuring that the Control Centre is made aware of any 
changes to such contact details. 

 

5.2.3 The Operator must provide evidence to the Airport Security Manager 

that it has in place a security programme that meets the requirements 
of the Company and satisfies the relevant requirements of the Aviation 
Security Act 1982 as amended by the Aviation and Maritime Security 

Act 1990 and the Policing and Crime Act 2009. 

 

5.2.4 The Operator must provide evidence to the Control Centre that it has in 
place adequate (in the reasonable opinion of the Company) procedures 
in connection with all potential adverse impacts on or disruption of 

normal passenger operations, at least to the standard required to 
comply with the Company’s emergency procedures. These procedures 
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should encompass (as appropriate) the provision to passengers of 
information, welfare, accommodation and re-ticketing arrangements 

and as a minimum be compliant with the terms of Regulation (EC) 
261/2004 as amended, re-enacted or replaced as the case may be. 

 

5.2.5 The Operator must provide evidence to the Control Centre that it has in 
place adequate (in the reasonable opinion of the Company) 

arrangements to facilitate contact from passengers on a 24/7 basis, 
including arrangements for regular updates of the Operators website. 

 

5.2.6 The Operator must provide details of their ground handling 
arrangements for passengers and/or cargo to the Control Centre. 

 

5.2.7 The Operator must provide details of the contractual arrangements for 

the de-icing of their aircraft with an approved provider to the Control 
Centre. 

 

5.2.8 The Operator must provide full details of the standing arrangements for 
the removal and/or recovery of stationary and/or disabled aircraft to 

the Control Centre. 

 

5.2.9 The Operator must provide details of the type, registration, noise 

certification and MTOW of each aircraft they intend to operate to and 
from the Airport. 

 

5.2.10 The Operator must submit to the Airport Finance team an application 
for credit facilities. 

 
5.2.11 The Operator must submit to the Airport Finance team full details of all 

liability insurance cover in place when requested, sufficient to meet the 
Company requirements set out in these charges and conditions of use.   

 

Subsequent information requirements 
 

The Operator will notify the Company with the details of any changes to the 
information provided under clauses 5.2.1 to 5.2.10 above within 30 days of such 
change. The Company has installed a new AODB . The Operator or its Handling Agent 

are required to communicate details of operations in the appropriate manner (message 
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Type B or any equivalent compatible with the Company’s AODB) directly into the 
Company’s AODB. 

 
In addition, the following requirements must be met by the Operator as and when 
specified: 

 

5.2.12 The Operator or its Handling Agent shall furnish to the Company, in 

such form as the Company may from time to time determine, 
information relating to the movements of its Aircraft at the Airport by 
1000 hours on the day following each of those movements, including 

Aircraft registration, information about the number of terminal and 
transit Passengers, the volume of Cargo and mail embarked and 

disembarked at the Airport, and the origin and destination of all 
Passengers, Cargo and mail. 

 

5.2.13 The Operator or its Handling Agent shall also furnish on demand, in 
such form as the Company may from time to time determine, details of 

the MTOW in respect of each Aircraft owned or operated by the Operator 
and of the seating capacity of such Aircraft. 

 

5.2.14 The Operator or its Handling Agent shall also furnish without delay 
details of any changes in the MTOW or the maximum seating capacity 

in respect of any Aircraft of which it is an Operator. 

 

5.2.15 Where the Operator or its Handling Agent fails to provide any 
information required by this Clause 5 within the relevant stipulated 
period, the Company shall be entitled to assess the Charges payable 

hereunder by the Operator by reference to the MTOW and the maximum 
passenger capacity of the Aircraft type. The Operator shall pay the re-

calculated Charges as assessed by the Company. 

 

5.2.16 The Operator or its Handling Agent shall furnish to the Company, within 

7 days of a written request made by the Company, copies of Aircraft 
load sheets to enable verification of all details with respect to the 

Passengers carried on any or all Flights departing from the Airport 
during a specific period. This provision shall also apply to the furnishing 
of copies of extracts from Aircraft flight manuals to enable verification 

of Aircraft weight and noise characteristics. The Operator shall, 
following a request in writing made by the Company, produce for 

inspection by any person duly authorised in writing by the Company, 
the original copies of such documents, and permit the Company to 
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audit, at the Company’s expense, the Operators records and systems 
relating to the information provided under this Clause. 

 

5.2.17 The Operator of an Aircraft shall provide promptly when requested to 
do so by the Company a copy of the aircraft noise certificate (or other 

documentation acceptable to the Company) relevant to the legislation 
of the State of Registry of the Aircraft, or where there is no such 

legislation, to the Convention on International Civil Aviation Annex 16. 

 

5.3     Ground Handling 

 

5.3.1 Mandatory handling is declared for all Aircraft. Operators must have a 

ground handling contract in place with a Handling Agent before the 
commencement of operations. 

 

5.3.2 Only Handling Agents licensed by the Company to its required standards 
with a current Ground Handling Agreement in place, are permitted to 

operate at the Airport.  

 

 

 

5.3.3 The Company reserves the right to limit the number of providers of 

ground handling services in accordance with The Airports 
(Groundhandling) Regulations 1997. No such service may be provided 
by the Operator or any third party on its behalf other than with the prior 

written permission of the Company, such permission to be at the 
Company’s absolute discretion.  

 

5.3.4 The Operator or its appointed Handling Agent is to ensure that adequate 
ground handling equipment and personnel holding the appropriate 

licences are available to ensure that the Operator’s Aircraft can be 
moved at any time if so requested by the Company. Such request will 

normally be made verbally as part of day to day operations but at any 
time the Company may make a formal request for any Aircraft to be 
moved, such formal requests being satisfied by a letter delivered to the 

appointed Handling Agent or transmitted by e-mail or facsimile similarly 
addressed. In the absence of any appointed Handling Agent, such notice 

will be addressed to the Operator. Any costs incurred in the move 
should be met by the Operator. 
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5.3.5 Once a formal request has been made as indicated in Clause 5.3.4. 

Aircraft Parking Charges as set out in Section 1 will accrue from the 
time specified in the request at a rate of ten times the applicable parking 
Charge until such time as the Operator or its appointed Handling Agent 

has satisfied the request to move the Aircraft. 

 

5.3.6 The employment of a Handling Agent will not absolve the Operator from 
any liability under these Conditions of Use. Neither the Company nor its 
servants or agents shall be liable for, and shall be kept indemnified by 

the Operator against, all costs, claims, damage, loss or injury of any 
description due to, or arising out of, the activities of the Operator’s 

appointed Handling Agent. 

 

5.3.7 The Operator shall publish a policy for the safe and expeditious handling 
of its Passengers when escorted between the Terminal building and the 
Operator’s Aircraft and vice versa. When an Operator delegates his 

responsibility to an appointed Handling Agent, the Operator shall 
specify a minimum standard of performance expected of the Handling 

Agent together with documented monitoring and audit procedures. The 
appointed Handling Agent shall be directed by the Operator to conduct 
the relevant risk assessments and to make available documented 

procedures which specify the control measures that must be exercised. 
The Operator shall make available to the Company such information as 

specified in this Clause and Clause 5.3.8 at its reasonable request. 

 

5.3.8 The European Parliament and the Council of the European Union have 

issued a regulation setting out the rights of disabled persons and 
persons with reduced mobility when travelling by air. Regulation EC No 

1107/2006 (the “PRM Regulation”) covers all aspects of the provision 
of assistance and will ensure that disabled persons and persons with 
reduced mobility have opportunities for air travel comparable to those 

of other citizens. The Company is complying with the PRM Regulation 
by employing a contractor which will be responsible for providing 

services to assist disabled persons and persons with reduced mobility. 
The Operator or its Handling Agent shall provide to this contractor 
(within the notice period set out in the contractor’s service level 

agreement) details of arriving or departing Passengers who will require 
the contractor’s assistance. 

 

5.4     Health, Safety and Security 



Belfast International Airport Limited 

Charges and conditions of use 2023 
 

31 

 

 

5.4.1 Operators are required to provide demonstrable evidence of compliance 

with all prevailing Health and Safety legislation. This includes, inter 
alia,: - 

 

5.4.1.1 A company policy document on health and safety with regard 
to operations and activities conducted in common workplace 

areas. This includes leased and otherwise allocated facilities in 
the terminal building, departure lounges and apron areas.  

 

5.4.1.2 An organisational structure which clearly shows the roles and 
responsibilities of the Operator’s managers in the discharge of 

health and safety obligations. 

 

5.4.1.3 Method statements for the performance of operations and 
activities in common areas. This is required whether or not 
activities have been sub-contracted to a third party. 

 

5.4.1.4 Risk assessments for the above, clearly showing a numerical 

method of assessing risk for each activity, control measures 
applied and a process for review. 

 

5.4.1.5 Procedures for the monitoring and auditing of the above. 

 

5.4.2 Operators, handling agents and other tenants or Companies working on 
the Airport site are required to observe and comply with all operational 
security directions currently in force; 

 

5.4.3 Operators, handling agents and other tenants or Companies working on 

the Airport site are required to ensure that all of their employees, 
subcontractors or other agents requiring access to any part of the site, 
obtain and maintain the validity of the appropriate security 

identification pass. This is to be displayed at all times in accordance 
with security regulations; 

 

5.4.4 Operators, handling agents and other tenants or Companies working on 
the Airport site are required to ensure that their Company vehicles and 
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vehicles owned or operated by their employees, subcontractors or other 
agents that have an operational need to access the site, display a valid 

and appropriate vehicle permit at all times whilst on site, and that they 
are only parked in the areas allocated for the purpose; 

 

5.4.5 Handling agents must complete and return a C/P Vehicle or Equipment 
Permit to the BIA Operations Department before any new vehicles or 

equipment is permitted airside. 

 

5.5     Incidents 

 

When an Aircraft is involved in an incident which prevents use of any part of 

the Airport the Operator will, within one hour, commence the removal, rescue 
or salvage of the Aircraft and in default the Company reserves the right to 

remove, rescue or salvage the Aircraft at it’s discretion, and the Operator 
hereby indemnifies the Company or it’s agents against all damage, claims, 
costs, demands, acts or omissions whatsoever arising while the Company or 

it’s agents remove, rescue or salvage the Aircraft 
and undertakes to pay the Company any resultant costs, damages or losses 

(consequential or otherwise) relating to the incident. The operator also 
indemnifies the Company against all costs arising from the provision of 
facilities and resources for the welfare and accommodation of passengers 

involved in the incident. 

 

 

5.6     Parking 

 

With the exception of land subject to a lease granted by the Company, the 

parking of any Aircraft on or at the Airport will take place under the control 
of, and at the discretion of, the Company having regard to operational 
commitments at the time. The Company reserves the right to require any 

Aircraft to be parked in any appropriate place, which may not necessarily be 
a predetermined parking stand, and the Charges will apply wheresoever the 

Aircraft parks on or at the Airport. 

6. Aircraft Detention 

 

6.1 Without prejudice to its statutory rights pursuant to Article 23 of the Airports 
(Northern Ireland) Order 1994 or to any other right or remedy of the Company 

(statutory or otherwise), so long as any Aircraft, its parts or accessories, shall 
be situated at the Airport (or situated upon any land within the Airport allotted 
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by or rented from the Company), the Company shall have a continual lien both 
particular and general upon the Aircraft, its parts and accessories, for all 

Charges of whatsoever nature and whensoever incurred, which are due and 
payable to the Company in respect of the Aircraft or in respect of any other 
Aircraft of which the Operator of that Aircraft is the Operator at the time when 

the lien is exercised, and all such charges shall be deemed to be in default for 
the purposes of Article 23 of the Airports (Northern Ireland) Order 1994 from 

the date incurred until payment in full is made. Without prejudice to the rights 
of the Company to detain the Aircraft (whether pursuant to these conditions, 
the said Article 23 or otherwise) the said lien shall not be lost by reason of the 

Aircraft departing from the Airport but shall continue to be exercisable at any 
time when the Aircraft is situated at any VINCI Airports Group Airport so long 

as any of the Charges, regardless of when they were incurred remain unpaid. 

 

6.2 The Operator agrees and acknowledges that the Company shall be entitled to 
exercise the rights of detention set out in Clause 6.1 above at the Airport should 
the Operator be in default of its payment obligations to any VINCI Airports 

Group Company.  

 

6.3 If payment of any such Charges as are referred to in Clauses 3.1 are not made 
to the Company or, in the case of Clause 6.2, to the relevant VINCI Airports 
Group Company, within 56 days after a letter demanding payment thereof has 

been sent to the registered owner of the Aircraft at any place at which it carries 
on business, the Company shall be at liberty from time to time and in such 

manner as it shall think fit, to sell (subject to the leave of the Court), remove, 
destroy or otherwise dispose of the Aircraft, and any of its parts and accessories 
in order to satisfy any such lien. The powers referred to in this Clause 6 are 

exercisable by the Company without prejudice to any other power granted by 
statute or otherwise. 

 

6.4 In the event that the Operator (being a person or persons) shall commit any 
act of bankruptcy or a receiving order shall be made against the Operator or 

(in the case of the Operator being a company) an order or resolution whether 
voluntary or compulsory shall be made or passed for the winding-up or 

liquidation of the Operator or for the purposes of an administration of the 
Operator or if the Operator shall make any assignment of its estate for the 
benefit of or any arrangement or composition with the creditors of the Operator 

or shall do any other act or take any proceeding in law having effects or results 
similar to those of bankruptcy, then non-payment of any Charges which have 

been incurred as at the date thereof shall be deemed to be a default of payment 
for the purposes of Article 23 of the Airports (Northern Ireland) Order 1994.  
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7. Liability & Indemnity 

 

7.1 Nothing in these Conditions of Use shall exclude or restrict the Company’s 
liability for fraud, death or personal injury caused by its negligence or to the 
extent the same may not be excluded or limited as a matter of law.  

 

7.2 Neither the Company nor any other VINCI Airports Group Company, nor their 

servants or agents, shall be liable to the Operator: 

 

7.2.1 for loss of or damage to any Aircraft, Aircraft parts or accessories, or 

any property contained in any Aircraft, occurring while any Aircraft is 
situated at the Airport, in the course of landing or taking off at the 

Airport or being removed or dealt with by the Company in the event of 
sale or detention of such Aircraft in accordance with the relevant 

legislation or under these Conditions of Use, arising or resulting directly 
or indirectly from any act, omission, neglect or default on the part of 
the Company, or its servants or agents, unless done maliciously with 

intent to cause damage, or recklessly and with knowledge that damage 
would probably result. 

 

7.2.2 whether in contract, tort (including negligence), breach of statutory 
duty or otherwise, for:  

 

7.2.2.1 any direct or indirect loss of profits; or  

 

7.2.2.2 any indirect, special, incidental, consequential loss or loss of 
revenue, business contracts, anticipated savings or profits 

suffered by an Operator, even if such loss was reasonably 
foreseeable or the Company (or any other VINCI Airports 

Group Company) had been advised of the possibility of the 
Operator incurring it. 

 

7.2.3 for, and shall be kept indemnified by the Operator against, all costs, 
claims, damage, loss or injury of any description due to, or arising out 

of, the use by the Operator of the Airport, or by the presence of the 
Operator’s Aircraft or other property on or at the Airport. Without 
prejudice to the generality of the foregoing, neither the Company nor 

any other VINCI Airports Group Company shall be liable to the Operator 
or to any other person in respect of any claims made or compensation 
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payable to any persons for delays in or cancellations to aircraft 
departures or arrivals including under Regulation (EC) No. 261/2004 

(Regulation on Denied Boarding and Cancellations or Long Delays) or in 
respect of any direct or indirect loss of the Operator in connection with 
such delay or cancellation.  

 

7.3 The Company gives no warranty as to the continued use and operation of the 

Airport and may at any time or from time to time at its sole discretion close or 
restrict access of the public to the Airport or any part thereof without incurring 
any liability to the Operator. 

 

7.4 The security of the Operator’s Aircraft and all its contents shall at all times be 

the sole responsibility of the Operator who shall take such steps as it believes 
are appropriate to restrict unauthorised access to, or unauthorised use of, the 

Operator’s Aircraft and its contents. 

 

7.5 Subject to Clause 7.1, the maximum liability of the Company (and any other 

VINCI Airports Group Company) arising under or in connection with these 
Conditions of Use, whether arising in or for breach of contract, tort (including 

negligence), breach of statutory duty, or otherwise, shall not in any event 
exceed in respect of any calendar year, an amount equal to the total Charges 
payable by the Operator to the Company pursuant to these Conditions of Use 

in respect of that calendar year.  

 

8. Insurance 

 

8.1 The Operator shall maintain in force at all times whilst using the Airport 

substantial appropriate insurance cover (by reference, in particular, to the 
responsibilities of the Operator set out in Clause 7 above). 

 

8.2 Without prejudice to the generality of Clause 8.1, the Operator shall maintain 
at all times passenger, baggage, cargo and third party liability insurance in 

respect of any Aircraft used or operated at the Airport by the Operator in a sum 
which shall at no time be less than the minimum levels of insurance set out in 

Regulation (EC) No 785/2004 of the European Parliament and of the Council of 
21 April 2004 on insurance requirements for air carriers and aircraft operators, 
or such higher amount as the Company may reasonably specify. The minimum 

levels of such passenger, baggage, cargo and third party liability insurance shall 
apply in respect of any one occurrence or series of occurrences arising out of 

one event but shall be without overall limit for the insured period in the event 
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of more than one claim, notwithstanding any limits agreed in respect of 
individual events or claims. 

 

8.3 All operators of vehicles requiring airside access shall comply at all times and 
in all respects with the Company’s policies on airside vehicles as laid down in 

the Airport Manual or any other such documents as from time to time issued 
by the Company in its absolute discretion. Motor insurance (as a minimum third 

party only) shall be maintained in respect of all vehicles operated at the Airport 
and such insurance cover shall at no time be less than £50 million in respect of 
any one incident.  

 

8.4 Operators shall produce to the Company or its duly authorised representative, 

on demand, sufficient documentary evidence of such insurance policies. Further 
the Operator shall at all times fully indemnify and keep indemnified the 

Company against any breach of this clause without prejudice to any other rights 
the Company shall have under these Terms and Conditions of Use whether or 
not such rights are enforced by the Company. 

 

 

 

 

9. Services not provided by the Company 

 

The Company does not provide: 

a) En-route air traffic control services 
b) Meteorological services 

c) Apron and ground handling services other than the allocation of aircraft stands 
d) Baggage handling 
e) Cargo handling 

f) Fuelling 
g) In-flight catering and bond 

h) Public transport services 
i) Aircraft maintenance 
j) De-icing of aircraft 

 

For the avoidance of doubt, apron bussing and marshalling are the responsibility of the 

ground handlers. 
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10. General 

 

10.1 The Company reserves the right to amend, vary or rescind any or all of the 
Charges and Conditions of Use at any time. 

 

10.2 If any provision of these Conditions of Use is or becomes for any reason 

whatsoever invalid, illegal or unenforceable, it shall be divisible from these 
Conditions of Use and shall be deemed to be deleted from them and the validity 
of the remaining provisions shall not be affected in any way. 

 

10.3 Clause 6 of these Conditions of Use confers a benefit on other VINCI Airports 

Group Companies which is specifically intended to be enforceable by other 
VINCI Airports Group Companies by virtue of the Contracts (Rights of Third 

Parties) Act 1999 
10.4 No failure or delay by the Company to exercise any right or remedy under these 

Conditions of Use will be construed or operate as a waiver of that right or 

remedy nor will any single or partial exercise of any right or remedy preclude 
the further exercise of that right or as a waiver of a preceding or subsequent 

breach.  

 

10.5 The Company reserves the right to request, within 60 days of the end of an 

IATA season, a certified statement from the Operators then current 
independent auditors verifying, for that season, the accuracy of the information 

provided to the Operator under Clauses 5.2.11 – 5.2.16 above. Such a 
statement must be produced within 60 days of the date of the request. 
 

11. Assignment and Transfers 

 

11.1 The User shall not transfer or assign its rights or obligations and liabilities 
hereunder without the prior written consent of the Airport Operator. 

 
11.2 The User acknowledges and agrees that the Airport Operator may transfer or 

assign to its Affiliate or any other third party any claim it holds against the User 
under the Contract. 
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12. Confidentiality 

 

12.1 Each Party shall keep the Confidential Information strictly confidential and shall 
not disclose it to any third party other than: 
- to its professional advisors, Affiliates, and to its and/or its Affiliates' 

directors, officers, employees or advisors on a need-to-know and 
confidential basis (the “Authorized Recipients”); 

- where required by (i) the law or regulation of any jurisdiction to which such 
Party is subject; (ii) any securities exchange commission; (iii) any court of 
competent jurisdiction; or (iv) any competent judicial, government or 

regulatory body, and, in each case, the relevant Party shall (unless 
prevented by law) promptly notify the other Parties of that requirement. 

The Discloser will only disclose Confidential Information to the extent it is 
so required to do so and shall disclose only that portion of the Confidential 

Information which is legally required and shall endeavour to ensure that any 
such disclosed Confidential Information will be accorded confidential 
treatment;  

- where information needs to be disclosed by a Party in legal proceedings for 
the sole purpose of and to the extent strictly required to enforcing its rights 

under these Terms and Conditions of Use; and 
- where the Discloser have given prior written approval to such disclosure. 

12.2 The obligations set out in this Section 12 shall not apply to any information 

which (i) is provided to the Parties by the governmental or the regulatory body 
having jurisdiction over the Airport under any contractual arrangement with the 

Airport or under applicable law (or on its behalf), (ii) is already in the possession 
of the Recipient, provided that such information is not known by the Recipient 
to be subject to an obligation of confidentiality owed to the Discloser, (iii) is or 

becomes generally available to the public other than through a breach of these 
Terms and Conditions of Use by the Recipient, or (iv) comes into the possession 

of the Recipient from a source which is not known to the Recipient to be subject 
to an obligation confidentiality owed to the Discloser. 

12.3 No Party shall be entitled to use the Confidential Information for purposes other 

than in connection with these Terms and Conditions. 
12.4 Each Party shall and shall cause its Authorized Recipients to return to the 

relevant Discloser on its request, or use all reasonable endeavours to destroy, 
any document (including any note, analysis or memorandum and any document 
stored in electronic form) containing Confidential Information provided by or on 

behalf of such other Party, save as may otherwise be required under any 
applicable law, rule or regulation. 

12.5 Each Party shall cause its respective Authorized Recipients who receive 
Confidential Information to be aware of and adhere to the terms of this Section 
12. 

12.6 The obligations with respect to Confidential Information shall survive 
termination of these Terms and Conditions for a duration of three (3) years. 
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13. Law & Jurisdiction 

 

13.1 These Conditions of Use shall be governed by and construed in accordance with 
the laws of Northern Ireland and the Company and the Operator irrevocably 
submit to the exclusive jurisdiction of the Northern Ireland Courts in relation to 

any dispute or matter arising in connection with these Conditions of Use or the 
Operator’s use of the Airport. 

 

 

 

 

 

 

 

 

 

 

 

 


