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1 ABOUT YOU

NAME
| AM TRAVELLING WITH

| AM TRAVELLING TO

| AM WORRIED ABOUT

| AM EXCITED ABOUT




2 GETTING TO THE AIRPORT

There are lots of ways you can get to the
airport. Which way are you travelling?
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3 ARRIVING & CHECKING-IN
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Enter Check Do you need to

airport 02 screens 03 check in hold
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4 SECURITY
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1 Collect 1 Belongings 15 Go to
tray may be departures
searched

IF THE ALARM SOUNDS OR BEEPS, WHO DO YOU TELL
IF YOU FEEL AFRAID?

MNEBN Departures




Takganeof thefamily
withyou

[rrr

.\_.: .
Nl

1B ProVision 2




5 DEPARTURE LOUNGE & BOARDING
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WHILE WE ARE WAITING, WE ARE GOING TO
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6 TAKING OFF

Aircraft Accelerate There will
o pushed back 02 O be noise
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You will You will hear the If it is night-time
06 be flying 05 wheels go up 04 the lights will dim




7 COMING HOME
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We hope you have found this guide useful
and we hope you enjoy your time at
Belfast International Airport.

Remember to look out for the Special
Assistance team if you need any help
during your visit!

We would also love to hear about your
visit to the airport. You can tell us about it
by emailing us at

Alternatively Belfast International Airport
encourages customers to participate in
our Passenger Survey on the quality of
assistance provided to passengers with
reduced mobility at BIA. You can complete
this survey at
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8 AIRPORT SIGHTS & SOUNDS

The airport is an exciting environment with many sights and sounds.
You can use this section to tick the things which you see and hear on your journey.

WHAT CAN YOU SEE AND HEAR IN THE AIRPORT?

. Aircraft . Pilot . Cabin

Crew
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. Luggage . Music . Engine
Trolley Noise
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Baggage . Announcement
Carousel
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