Belfast International Airport Constabulary

Our Service Charter
Airport Police Officers have a duty;

· To protect life and property;

· To preserve order;

· To prevent the commission of offences; and

· Where an offence has been committed, to take measures to bring the offender to justice

This Charter tells you of the standards of service we will provide when you need our assistance.

We will regularly monitor and review our performance and will take measures to ensure that performance improves where any weakness is identified. 
Our Charter – Response times

What you can expect from us:

Responding to incidents

When you telephone to report an incident we will:

Provide a response that is appropriate to the incident reported. Our levels of response are as follows:

Emergency Response      
· This will be provided when the incident involves an immediate danger or threat of personal injury

· An officer will attend the incident within 5 minutes

Managed Response          
· This will be provided when the incident does not warrant an emergency response, but requires police attendance.

· Deployment will depend upon the assessment of the incident and other factors. This could mean an officer will be deployed straight away, within an hour, or even by appointment at a later date. You will be informed when an officer will attend.

Non - Attendance 
· This will be used when it is not considered necessary for an officer to attend, but the incident requires recording. We will provide advice, or if appropriate refer you to another other agency.    
Our Charter – Contacting the Airport Police

What you can expect from us

Contacting the Airport Police 

When you contact us to report an incident we will:

· Deal promptly and positively with the incident.
· Be helpful, polite and reassuring.

· Tell you how long it will be before an officer attends

When you contact us by telephone we will:

· Provide the name of the person dealing with the relevant enquiry

· Help and assist you if the person you require is unavailable.

When you contact us by letter we will:
· Respond to your correspondence within 14 days. If this is not possible, we will reply indicating the likely time of reply.

· Provide the writer’s name and contact number.

When you call, by arrangement, at the Police Station, we will:
· Ensure that your privacy is respected, especially if discussing a matter of a sensitive nature

· Provide any necessary information

· Explain reasons for any delay
Our Charter – If you are a witness
What you can expect from us:

If you are a witness we will:

· Provide you with information regarding the progress of your case.

· Obtain information on availability for your attendance at court.

· Consider any special needs you may have and ensure the awareness of those needs to all agencies.

· Address concerns of witnesses with sensitivity and due consideration for confidentiality.

Our Charter – If you are suspected of committing a crime
What you can expect from us:

If you are suspected of committing an offence

If you are suspected of committing an offence, but are not arrested, we will:

· Caution you before you are asked any questions.

· Inform you that you are not under arrest and are free to leave.

· Inform you that you are entitled to have legal representation.

· Make an accurate record of any interview in accordance with Codes of Practice.

· Inform you if you are to be reported for prosecution/course of action to be taken

If you are suspected of committing an offence, and you have been arrested, we will

· Caution you before you are asked any questions.

· On arrival at the police station, inform you of your right to have someone informed of your arrest, that you have a right to legal representation and your right to consult privately with a solicitor and to examine the Codes of Practice.

· Give you written notice setting out these rights

· Have a custody Sergeant and if necessary, an Inspector or above, review your continued detention at the intervals set out in the Codes of Practice.

· Tape – record interviews and conduct interviews in accordance with the Codes of Practice.

· Inform you if you are to be reported for prosecution/course of action to be taken.

Our Charter – Victims of crime
What you can expect from us:

Victims of Crime

If you are a victim of crime, we will:

· Respond sympathetically.

· Offer you Victim Support

· Ensure that a record is made of the crime.

· Take all reasonable steps to arrest those responsible.

· Provide crime prevention advice.

· Conduct a scenes of crime examination in all appropriate cases.

· Keep you informed of the progress of the investigation.

· Provide you with a contact name and number in case of queries,

· Keep you informed of how the case is progressing through the court.

· Inform you of the court result.

· Aim to give you satisfaction with our service.

